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AMENDMENTS TO THE CLAIMS: 

This listing of claims will replace all prior versions and listings of claims in the 

application: 

1 . (Currently Amended) A method for determining a standardized physical address 
of a user [[with]] for an electronic account of the user , comprising the steps of: 
sending a query from an address matching engine to an address matching 

directory database; 
determining, by the address matching directory database, the standardized 

physical address of the user based on the query; 
sending the standardized physical address from the address matching directory 

database to the address matching engine; and 
linking the standardized physical address to the electronic account. 

2. (Original) The method of claim 1 , wherein the query includes address 
information provided by the user. 

3. (Original) The method of claim 1 , wherein the address matching directory 
database is created from a United States Postal Service master address 
database. 
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4. (Original) The method of claim 1 , wherein the standardized physical address 
includes a delivery point identification key. 

5. (Original) The method of claim 4, wherein the delivery point identification key 
corresponds to an entry in a United States Postal Service master address 
database. 

6. (Currently Amended) A method for determining a standardized physical address 
of a user [[with]] for an electronic account of the user , comprising the steps of: 
obtaining a delivery point identification key, the delivery point identification key 

corresponding to a physical address of the user; 
storing the delivery point identification key in the electronic account; 
sending the delivery point identification key to an address database; and 
receiving the standardized physical address corresponding to the delivery point 

identification key from the address database. 

7. (Original) The method of claim 6, wherein the address database is a United 
States Postal Service master address database. 

8. (Original) The method of claim 6, wherein the obtaining step further comprises 
the substep of: 

obtaining the delivery point identification key from an address matching engine. 
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9. (Original) The method of claim 8, wherein the address matching engine is a 
United States Postal Service address matching engine. 

10. (Original) The method of claim 6, further comprising: 

retrieving updated standardized physical address information from the address 
database using the delivery point identification key. 

1 1 . (Currently Amended) A method for determining a standardized physical address 
of a user with an electronic accoun t of the user , comprising the steps of: 
creating a static address database from a master address database, the static 

address database containing the standardized physical address of the 
user, wherein the standardized physical address comprises a 
predetermined set of data; 
obtaining an address of the user from the electronic account; 
sending the address of the user to the static address database; and 
receiving a delivery point identification key corresponding to the address of the 
user, wherein the delivery point identification key can be used to obtain 
the standardized physical address of the user from the static address 
database. 

1 2. (Original) The method of claim 1 1 , wherein the master address database is a 
United States Postal Service master address database. 
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13. (Original) The method of claim 1 1 , wherein the static address database is a 
United States Postal Service static monolithic address database. 

14. (Currently Amended) A method for determining a standardized physical address 
of a user with an electronic accoun t of the user , comprising the steps of: 
accessing an address database containing the standardized physical address of 

the user, wherein the standardized physical address comprises a 

predetermined set of data; 
obtaining an address of the user from the electronic account; 
sending the address of the user to the address database; and 
receiving a delivery point identification key corresponding to the address of the 

user, wherein the delivery point identification key can be used to obtain 

the standardized physical address of the user from the address database. 

15. (Original) The method of claim 14, wherein the address database contains a 
plurality of standardized addresses corresponding to a plurality of users, each 
standardized address conforming to a standard format. 

16. (Original) The method of claim 15, wherein the standard format includes a street 
number, street name, city, state, and ZIP code. 



17. 



(Currently Amended) A method for determining a standardized physical address 
of a user with an electronic accoun t of the user , comprising the steps of: 
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obtaining an address of the user from the electronic account; 

sending the address of the user to an address database, wherein the address 
database contains the standardized physical address of the user; and 

receiving a delivery point identification key corresponding to the address of the 
user, wherein the delivery point identification key can be used to obtain 
the standardized physical address of the user from the address database. 

18. (Original) The method of claim 17, wherein the address database is a United 
States Postal Service master address database. 

19. (Original) The method of claim 17, further comprising: 

retrieving updated standardized physical address information from the address 
database using the delivery point identification key. 

20. (Original) The method of claim 17, wherein the standardized physical address 
includes a street number, street name, city, state, and ZIP code. 

21 . (Currently Amended) A method for delivering a phys i ca l message in an 
electronic format to a plurality of users , wherein each user of the plurality of users 
has [[with]] an electronic account [[and]] including a physical address and an 
electronic address , comprising the steps of: 

receiving the physica l message; 

receiving directed to th e physical addresses for each of the users; 
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determining an electronic address for each user of the plurality of users from the 
physical address of each user using the electronic account of each user ; 
and 

sending the phys i ca l message in an electronic format to the electronic address 
for each user of the plurality of users. 

22. (Currently Amended) The method of claim 21 , further comprising the step of: 
sending the phys i ca l message to the physical address for each of the users. 

23. (Currently Amended) The method of claim 21 , wherein the determining step 
further comprises the subst e ps of : 

generating a key corresponding to [[the]] each user using the e l e ctronic physical 
address, the key allowing access to an address database; and 

querying matching th e physica l addr e ss from the address database using the key 
i n ordor to determine the electronic address. 

24. (Original) The method of claim 21 , wherein the electronic address is a fax 
number. 

25. (Currently Amended) The method of claim 21 , wherein the electronic address is 
an e-mail addressees]]. 
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26. (Original) The method of claim 21 , wherein the electronic address is a telephone 
number. 

27. (Currently Amended) The method of claim 21 , wherein the-sending step -the 
message further comprises the substep of: 

sending the physica l message in an electronic format via an e-mailbox 
repository. 

28. (Currently Amended) The method of claim 21 , wherein the-sending step-the 
message further comprises th e subst e p of : 

sending the phys i ca l message in an electronic format via an e-mail routing 
system. 

29. (Currently Amended) The method of claim 21 , wherein [[the]] receiving physical 
addresses [[step]] further comprises th e subst e p of : 

receiving a phys i cal an address file containing the physical address es for of-each 
of the users. 

30. (Currently Amended) The method of claim 21 , wherein [[the]] receiving the 
message [[step]] further comprises th e subst e p of : 

receiving a content file containing the phys i ca l message. 
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31 . (Currently Amended) The method of claim 21 , wherein [[the]] receiving physical 

addresses [[step]] further comprises tho cubstops of : 

receiving a physical address file containing the physical address es for e f- 

each of the users; and 

wherein receiving the message further comprises: 

receiving a cont e nt f ile physical document containing the physical message. 



32. (Currently Amended) The method of claim 21 , further comprising the step of: 
creating an e-mail mailing list containing the electronic address for each of tho 

user[[s]]. 

33. (Currently Amended) The method of claim 21 , further comprising the step of: 
v e r i fy i ng standardizing the physical addresses of oach usor in using an address 

matching system. 



34. (Currently Amended) A method for delivering an electronic message in a 

physical format to a plurality of users , wherein each user of the plurality of users 
has [[with]] an electronic account [[and]] including an electronic address and a 
physical address , comprising the steps of: 
receiving the electronic message; 

receiving diroctod to th e electronic addresses for each of the plurality of users; 
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determining a physical address for each user of the plurality of users from the 
electronic address of each user using the electronic account of each user ; 
and 

sending the electronic message in a physical format to the physical address for 
each user of the plurality of users. 

35. (Original) The method of claim 34, further comprising the step of: 

sending the electronic message to the electronic address for each of the users. 

36. (Original) The method of claim 34, wherein the electronic address is a fax 
number. 

37. (Currently Amended) The method of claim 34, wherein the electronic address is 
an e-mail addressees]]. 

38. (Original) The method of claim 34, wherein the electronic address is a telephone 
number. 

39. (Currently Amended) The method of claim 34, wherein [[the]] receiving electronic 
addresses [[step]] further comprises tho cubctop of : 

receiving an electronic address file containing the electronic address of each of 
the users. 
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40. (Currently Amended) The method of claim 34, wherein [[the]] receiving the 
electronic message [[step]] further comprises tho substop of : 

receiving a content file containing the electronic message. 

41 . (Currently Amended) The method of claim 34, further comprising whoro i n the 
r e c e iving st e p furth e r compr i s e s th e sub s t e ps of : 

r e c ei v i ng an ele ctron i c addr e ss f i l e containing th e ele ctronic addr e ss of e ach of 

th e us e rs; and 
r e c ei ving a cont e nt f ile conta i ning th e ele ctron i c m e ssag e 
printing the electronic message and the physical address onto a physical 

postcard . 



42. (Original) The method of claim 34, further comprising the step of: 

creating an e-mail mailing list containing the electronic address for each of the 
users. 



43. (Cancelled). 



44. (Currently Amended) A system for determining a standardized physical address 
of a user [[with]] for an electronic account of the user , comprising: 
a query sending component configured to send a query from an address 
matching engine to an address matching directory database; 



-11- 



Attorney Docket No. 08049.0006-00000 
U.S. Application No. 09/809,326 

a determining component configured to determine by tho addross matching 

d i roctory databaso, the standardized physical address of the user based 
on the query; 

an address sending component configured to send the standardized physical 
address from the address matching directory database to the address 
matching engine; and 

a linking component configured to link the standardized physical address to the 
electronic account. 

45. (Original) The system of claim 44, wherein the query includes address 
information provided by the user. 

46. (Original) The system of claim 44, wherein the address matching directory 
database is created from a United States Postal Service master address 
database. 

47. (Original) The system of claim 44, wherein the standardized physical address 
includes a delivery point identification key. 

48. (Original) The system of claim 44, wherein the delivery point identification key 
corresponds to an entry in a United States Postal Service master address 
database. 
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49. (Currently Amended) A system for determining a standardized physical address 
of a user with an electronic accoun t of the user , comprising: 

a key obtaining component configured to obtain a delivery point identification key, 
the delivery point identification key corresponding to a physical address of 
the user; 

a storing component configured to store the delivery point identification key in the 

electronic account of the user ; 
a sending component configured to send the delivery point identification key to 

an address database; and 
a receiving component configured to receive the standardized physical address 

corresponding to the delivery point identification key from the address 

database. 

50. (Original) The system of claim 49, wherein the address database is a United 
States Postal Service master address database. 

51 . (Original) The system of claim 49, wherein the key obtaining component further 
comprises: 

an engine key obtaining component configured to obtain the delivery point 
identification key from an address matching engine. 



52. 



(Original) The system of claim 51, wherein the address matching engine is a 
United States Postal Service address matching engine. 
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53. (Original) The system of claim 49, further comprising: 

a retrieving component configured to retrieve updated standardized physical 
address information from the address database using the delivery point 
identification key. 

54. (Currently Amended) A system for determining a standardized physical address 
of a user with an electronic accoun t of the user , comprising: 

a creating component configured to create a static address database from a 
master address database, the static address database containing the 
standardized physical address of the user, wherein the standardized 
physical address comprises a predetermined set of data; 

an obtaining component configured to obtain an address of the user from the 
electronic account of the user ; 

a sending component configured to send the address of the user to the static 
address database; and 

a receiving component configured to receive a delivery point identification key 
corresponding to the address of the user, wherein the delivery point 
identification key can be used to obtain the standardized physical address 
of the user from the static address database. 



55. 



(Original) The system of claim 54, wherein the master address database is a 
United States Postal Service master address database. 

-14- 



Attorney Docket No. 08049.0006-00000 
U.S. Application No. 09/809,326 

56. (Original) The system of claim 54, wherein the static address database is a 
United States Postal Service static monolithic address database. 

57. (Currently Amended) A system for determining a standardized physical address 
of a user with an electronic accoun t of the user , comprising: 

an accessing component configured to access an address database containing 
the standardized physical address of the user, wherein the standardized 
physical address comprises a predetermined set of data; 

an obtaining component configured to obtain an address of the user from the 
electronic account of the user ; 

a sending component configured to send the address of the user to the address 
database; and 

a receiving component configured to receive a delivery point identification key 
corresponding to the address of the user, wherein the delivery point 
identification key can be used to obtain the standardized physical address 
of the user from the address database. 

58. (Original) The system of claim 57, wherein the address database contains a 
plurality of standardized addresses corresponding to a plurality of users, each 
standardized address conforming to a standard format. 
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59. (Original) The system of claim 58, wherein the standard format includes a street 
number, street name, city, state, and ZIP code. 

60. (Currently Amended) A system for determining a standardized physical address 
of a user with an electronic accoun t of the user , comprising: 

an obtaining component configured to obtain an address of the user from the 

electronic accoun t of the user ; 
a sending component configured to send the address of the user to an address 

database, wherein the address database contains the standardized 

physical address of the user; and 
a receiving component configured to receive a delivery point identification key 

corresponding to the address of the user, wherein the delivery point 

identification key can be used to obtain the standardized physical address 

of the user from the address database. 

61 . (Original) The system of claim 60, wherein the address database is a United 
States Postal Service master address database. 

62. (Original) The system of claim 60, further comprising: 

a retrieving component configured to retrieve updated standardized physical 
address information from the address database using the delivery point 
identification key. 
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63. (Original) The system of claim 60, wherein the standardized physical address 

includes a street number, street name, city, state, and ZIP code. 



64. (Currently Amended) A system for delivering a physica l message in an 

electronic format to a plurality of users , wherein each user of the plurality of users 
has [[with]] an electronic account [[and]] including a physical address and an 
electronic address , comprising: 

a phys i ca l message receiving component configured to receive the physical 
message; 

an address receiving component configured to receive d i roctod to th e physical 

addresses for each user of the plurality of users; 
a determining component configured to determine an electronic address for each 

user of the plurality of users from the physical address of each user using 

the electronic account of each user ; and 
an electronic sending component configured to send the phys i cal message in an 

electronic format to the electronic address for each user of the plurality of 

users. 



65. (Currently Amended) The system of claim 64, further comprising: 

a physical sending component configured to send the physica l message to the * 
physical address for each of the users. 



-17- 



Attorney Docket No. 08049.0006-00000 
U.S. Application No. 09/809,326 

66. (Currently Amended) The system of claim 64, wherein the determining 
component further comprises: 

a generating component configured to generate a key corresponding to [[the]] 

each user using tho o le ctronic a physical address of each user , the key 

allowing access to an address database; and 
a matching component configured to query match th e phys i ca l addr e ss from the 

address database using the key i n ord e r to determine the electronic 

address for each user . 

67. (Original) The system of claim 64, wherein the electronic address is a fax 
number. 

68. (Currently Amended) The system of claim 64, wherein the electronic address is 
an e-mail addressees]]. 

69. (Original) The system of claim 64, wherein the electronic address is a telephone 
number. 

70. (Currently Amended) The system of claim 64, wherein the sending component 
further comprises: 

a repository sending component configured to send the phys i ca l message in an 
electronic format via an e-mailbox repository. 
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71 . (Currently Amended) The system of claim 64, wherein the sending component 
further comprises: 

a routing system sending component configured to send the phycica l message in 
an electronic format via an e-mail routing system. 

72. (Currently Amended) The system of claim 64, wherein the address receiving 
component further comprises: 

an address file receiving component configured to receive a phys i ca l an address 
file containing the physical address of each of the users. 

73. (Currently Amended) The system of claim 64, wherein the message receiving 
component further comprises: 

a content file receiving component configured to receive a content file containing 
the phys i ca l message. 

74. (Currently Amended) The system of claim 64, wherein the address receiving 
component further comprises: 

a physical address receiving component configured to receive a physical address 
file containing the physical address of each of the users; and 
wherein the message receiving component further comprises: 

a cont e nt fi l e document receiving component configured to receive a cont e nt f ile 
document containing the physical message. 
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75. (Original) The system of claim 64, further comprising: 

a creating component configured to create an e-mail mailing list containing the 
electronic address for each of the users. 



76. (Currently Amended) The system of claim 64, further comprising: 

a verifying component configured to v e rify standardize the physical addresses of- 
each us e r i n using an address matching system. 

77. (Currently Amended) A system for delivering an electronic message in a 
physical format to a plurality of users , wherein each user of the plurality of users 
has [[with]] an electronic account [[and]] including an electronic address and a 
physical address , comprising: 

a message receiving component configured to receive the electronic message; 
an address receiving component configured to receive d i rootod to tho electronic 

addresses for each of the plurality of users; 
a determining component configured to determine a physical address for each 

user of the plurality of users from the electronic address of each user 

using the electronic account of each user ; and 
a physical address sending component configured to send the electronic 

message in a physical format to the physical address for each user of the 

plurality of users. 



78. (Original) The system of claim 77, further comprising: 
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an electronic address sending component configured to send the electronic 
message to the electronic address for each of the users. 

79. (Original) The system of claim 77, wherein the electronic address is a fax 
number. 

80. (Currently Amended) The system of claim 77, wherein the electronic address is 
an e-mail addressees]]. 

81 . (Original) The system of claim 77, wherein the electronic address is a telephone 
number. 

82. (Currently Amended) The system of claim 77, wherein the address receiving 
component further comprises: 

an address file receiving component configured to receive an electronic address 
file containing the electronic address of each of the users. 

83. (Currently Amended) The system of claim 77, wherein the message receiving 
component further comprises: 

a content file receiving component configured to receive a content file containing 
the electronic message. 
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84. (Currently Amended) The system of claim 77, wh e re i n th e r e c ei v i ng compon e nt 
further compr i s e s comprising : 

an addr e ss fi le r e c ei v i ng compon e nt configur e d to roco i v e an ele ctron i c addr e ss 
f ile contain i ng th e ele ctron i c addr e ss of e ach of th e us e rs; and 

a cont e nt f ile r e c ei v i ng compon e nt conf i gur e d to r e c ei vo a cont e nt fi le conta i n i ng 
th e ele ctron i c m e ssag e 

a printer for printing the electronic message and the physical address onto a 
physical postcard . 



85. (Currently Amended) The system of claim 77, further comprising: 

a creating component configured to create an e- ma i l ajnailing list containing the 
e l e ctron i c physical address for each of th e user[[s]]. 

86. (Cancelled). 



87. (Currently Amended) A computer readable medium having computer readable 
code embodied therein for determining a standardized physical address of a user 
with an electronic accoun t of the user , the computer readable code comprising: 
a guery sending module configured to send a query from an address matching 
engine to an address matching directory database; 
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a determining module configured to determine , by tho addrocc matching d i rectory 
databaso, the standardized physical address of the user based on the 
query; 

a n address sending module configured to send the standardized physical 

address from the address matching directory database to the address 
matching engine; and 

a linking module configured to link the standardized physical address to the 
electronic account of the user. 



(Currently Amended) A computer readable medium having computer readable 
code embodied therein for determining a standardized physical address of a user 
with an electronic accoun t of the user the computer readable code comprising: 
an obtaining module configured to obtain a delivery point identification key, the 

delivery point identification key corresponding to a physical address of the 

user; 

a storing module configured to store the delivery point identification key in the 

electronic accoun t of the user ; 
a sending module configured to send the delivery point identification key to an 

address database; and 
a receiving module configured to receive the standardized physical address 

corresponding to the delivery point identification key from the address 

database. 
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89. (Currently Amended) A computer readable medium having computer readable 
code embodied therein for determining a standardized physical address of a user 
with an electronic account of the user , the computer readable code comprising: 

a creating module configured to create a static address database from a master 
address database, the static address database containing the 
standardized physical address of the user, wherein the standardized 
physical address comprises a predetermined set of data; 

an obtaining module configured to obtain an address of the user from the 
electronic accoun t of the user ; 

a sending module configured to send the address of the user to the static 
address database; and 

a receiving module configured to receive a delivery point identification key 
corresponding to the address of the user, wherein the delivery point 
identification key can be used to obtain the standardized physical address 
of the user from the static address database. 

90. (Currently Amended) A computer readable medium having computer readable 
code embodied therein method for determining a standardized physical address 
of a user with an electronic accoun t of the user , the computer readable code 
comprising: 

an accessing module configured to access an address database containing the 
standardized physical address of the user, wherein the standardized 
physical address comprises a predetermined set of data; 
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an obtaining module configured to obtain an address of the user from the 

electronic account of the user ; 
a sending module configured to send the address of the user to the address 

database; and 

a receiving module configured to receive a delivery point identification key 
corresponding to the address of the user, wherein the delivery point 
identification key can be used to obtain the standardized physical address 
of the user from the address database. 

(Currently Amended) A computer readable medium having computer readable 
code embodied therein for determining a standardized physical address of a user 
with an electronic account of the user , the computer readable code comprising: 
an obtaining module configured to obtain an address of the user from the 

electronic account of the user ; 
a sending module configured to send the address of the user to an address 

database, wherein the address database contains the standardized 

physical address of the user; and 
a receiving module configured to receive a delivery point identification key 

corresponding to the address of the user, wherein the delivery point 

identification key can be used to obtain the standardized physical address 

of the user from the address database. 
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92. (Currently Amended) A computer readable medium having computer readable 
code embodied therein for delivering a phys i ca l message in an electronic format 
to a plurality of users , wherein each user of the plurality of users has [[with]] an 
electronic account [fandll including a physical address and an electronic address , 
the computer readable code comprising: 

a receiving module configured to receive the physical message and diroctod to 

the physical address for each of the users; 
a determining module configured to determine an electronic address for each of 

the users from the physical address [[of]] for each of the use rs, using the 

electronic account of each user ; and 
a sending module configured to send the physical message in an electronic 

format to the electronic address for each of the users. 

93. (Currently Amended) A computer readable medium having computer readable 
code embodied therein for delivering an electronic message in a physical format 
to a plurality of users , wherein each user of the plurality of users has [[with]] an 
electronic account [[and]] including an electronic address and a physical address , 
the computer readable code comprising: 

a receiving module configured to receive the electronic message and the d i r e ct e d 

to the electronic address for each of the users; 
a determining module configured to determine a physical address for each of the 

users from the electronic address of each user using the electronic 

account of each user ; and 
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a sending module configured to send the electronic message in a physical format 
to the physical address for each of the users. 

94. (Currently Amended) A system for determining a standardized physical address 
of a user with an electronic accoun t of the user comprising: 

means for sending a query from an address matching engine to an address 

matching directory database; 
means for determining, by the address matching directory database, the 

standardized physical address of the user based on the query; 
means for sending the standardized physical address from the address matching 

directory database to the address matching engine; and 
means for linking the standardized physical address to the electronic account of 

the user . 

95. (Currently Amended) A system for determining a standardized physical address 
of a user with an electronic accoun t of the user comprising: 

means for obtaining a delivery point identification key, the delivery point 
identification key corresponding to a physical address of the user; 

means for storing the delivery point identification key in the electronic account of 
the user ; 

means for sending the delivery point identification key to an address database; 
and 
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means for receiving the standardized physical address corresponding to the 
delivery point identification key from the address database. 

96. (Currently Amended) A system for determining a standardized physical address 
of a user with an electronic accoun t of the user comprising: 

means for creating a static address database from a master address database, 
the static address database containing the standardized physical address 
of the user, wherein the standardized physical address comprises a 
predetermined set of data; 

means for obtaining an address of the user from the electronic accoun t of the 
user ; 

means for sending the address of the user to the static address database; and 
means for receiving a delivery point identification key corresponding to the 

address of the user, wherein the delivery point identification key can be 
used to obtain the standardized physical address of the user from the 
static address database. 

97. (Currently Amended) A system for determining a standardized physical address 
of a user with an electronic accoun t of the user t comprising: 

means for accessing an address database containing the standardized physical 
address of the user, wherein the standardized physical address comprises 
a predetermined set of data; 
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means for obtaining an address of the user from the electronic accoun t of the 

user ; 

means for sending the address of the user to the address database; and 
means for receiving a delivery point identification key corresponding to the 

address of the user, wherein the delivery point identification key can be 
used to obtain the standardized physical address of the user from the 
address database. 

98. (Currently Amended) A system for determining a standardized physical address 
of a user with an electronic accoun t of the user , comprising: 

means for obtaining an address of the user from the electronic account of the 
user ; 

means for sending the address of the user to an address database, wherein the 
address database contains the standardized physical address of the user; 
and 

means for receiving a delivery point identification key corresponding to the 

address of the user, wherein the delivery point identification key can be 
used to obtain the standardized physical address of the user from the 
address database. 

99. (Currently Amended) A system for delivering a physica l message in an 
electronic format to a plurality of users , wherein each user of the plurality of users 
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has [[with]] an electronic account [[and]] including a physical address and an 

electronic address , comprising: 

means for receiving the phys i ca l message; 

means for receiving d i r e ct e d to th e physical address es corresponding to the 

plurality of users for e ach of th e us e rs ; 
means for determining an electronic address for each user of the plurality of 

users from the corresponding physical address of each user using the 

electronic account of each user ; and 
means for sending the physica l message in an electronic format to the electronic 

address for each user of the plurality of users. 

100. (Currently Amended) A system for delivering an electronic message in a 

physical format to a plurality of users , wherein each user of the plurality of users 
has [[with]] an electronic account [[and]] including an electronic address and a 
physical address , comprising: 
means for receiving the electronic message; 

means for receiving d i r e ct e d to th e electronic address es corresponding to fef- 

e ach of the plurality of users; 
means for determining a physical address for each user of the plurality of users 

from the corresponding electronic address of each user using the 

electronic account of each user ; and 
means for sending the electronic message in a physical format to the physical 

address for each user of the plurality of users. 
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